WHALE TALES

Accessible Guide
Welcome to Whale Tales Whale Watching

At Whale Tales Whale Watching, we believe everyone should have the opportunity to experience
the magic of marine life. We're committed to providing an inclusive, welcoming, and accessible
experience for all of our guests, including those with disabilities or specific needs.

This guide outlines the accessibility features of our tours, facilities, and services to help you plan
your visit with confidence.

Physical Accessibility
Dock and Boarding

® Generallyit’s a small step onto our vessels. However, our boats are equipped with boarding
ramps for when required.

® As asmall-boat operation, our boarding door is unfortunately not wide enough to allow a
wheelchair to pass through directly.

® Ourtrained staff are able to assist guests onto the vessel, including lifting wheelchairs
onboard separately where needed.

® Please notify us in advance if you use a mobility aid, so we can arrange a smooth and safe
boarding experience for you.

Visual Accessibility

® Verbal narration is provided throughout the tour, describing the whales, sea life, and
scenery in detail.

@ Staff are happy to offer one-on-one descriptions or answer questions if needed.

® Tactile materials (e.g., a whale model replica) are available onboard.

Service Animals

® Service animals are welcome aboard our vessels.

® Pleaseinform us ahead of time if you plan to bring a service animal, so we can make
appropriate arrangements for their comfort and safety.



Parking & Transportation
® We generally recommend people travel to the wharf via public transport, as driving can
result in running late due to traffic or inability to locate appropriate parking in time

Booking Assistance
® Our website is designed to be compatible with screen readers and keyboard navigation.

® You can book online, by phone, or by email.
® Ifyou need help booking, our team is happy to assist you directly.

. Questions or Special Requests?
If you have any specific needs, questions, or concerns, please reach out before your tour. We're
here to help make your experience unforgettable for all the right reasons.

@ Email: info@whaletales.com.au

. Phone: 1300 130 166
© |ocation: King Street Wharf #7 Darling Harbour
Google maps location link: https://maps.app.goo.gl/8YuHgaSw6FKED9zQA
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=V Thank You
We look forward to welcoming you aboard and sharing the joy of whale watching in a way that's

inclusive and accessible to all.


https://maps.app.goo.gl/8YuHgaSw6FKED9zQA

